REINCO INC
PRIVACY STATEMENT

Information Collection and Use

I nformation Collection

Reinco, Inc (Reinco) is the sole owner of the information collectedvaw.reinco.com. Reinco collects
information from our users at several different points on our Web site.

Registration

In order to use this various parts of this Web site, a user must firpteterthe registration form. During
registration process, a user is required to give contact inform@uch as name and email address). We
use this information to contact the user about services on our siteifbr iehhas expressed interest.

Order

If you choose to make purchases from this Web site, we additionally requestatibor from the user. A
user must provide contact information (such as name, and shipping addregseidl finformation
(such as credit card number, expiration date). This information is asbiling purposes and to fill
customer’s orders. If we have trouble processing an order, the informatigediso contact the user.

I nformation Use

Profile

We store information that we collect through cookies, log files, cié&aragd/or third parties to create a
profile of our users. A profile is stored information that we keep dmidwhl users that details their
viewing preferences. Consequently, collected information isditttetusers personally identifiable
information to provide offers and improve the content of the site for #re Tisis profile is used to tailor
a user’s visit to our Web site, and to direct pertinent marketing pronsatd them. We do directly share
your profile with other third parties. Your profile is shared in aggrefpate used to analysis
construction industry data and in the selection of site advertising prdsevbur profile is shared
together with your personally identifiable information for advertisimd) @quipment census purposes.

Cookies

A cookie is a piece of data stored on the user’'s computer tied to informgionthe user. We use both
session ID cookies and persistent cookies. For the session ID cookie, osaassethe browser, the
cookie simply terminates. A persistent cookie is a small iexstored on the user’s hard drive for an
extended period of time. Persistent cookies can be removed by followingelriteowser help file
directions. [Also seéhttp://webopedia.internet.com/TERM/c/cookie.html]

If users reject the cookie, they may still use our site. The onlybad@into this is that the user will be
limited in some areas of our site. Persistent cookies enable uskamchtarget the interests of our users
to enhance the experience on our site. See the “Profile” section.

Some of our business partners use cookies on our site (for example, ab)ertibwever, we have no
access to or control over these cookies, once we have given perrfossiam to set cookies for
advertising.


http://www.reinco.com/
http://webopedia.internet.com/TERM/c/cookie.html

Third Party Advertising

The ads appearing on this Web site may be delivered to users by THIRD PARBERVER
COMPANIES. Information about users’ visit to this site, such as numhienes they have viewed an
ad and various demographic information, such as city, state, or industry (baenatime, address, or
other personal information), is used to serve ads to users on this site.

This privacy statement covers the use of cookies by Reirlgand does not cover the use of cookies by
any advertisers.

Log Files

Like most standard Web site servers we use log files. This indlugeset protocol (IP) addresses,
browser type, internet service provider (ISP), referring/exit pajagorm type, date/time stamp, and
number of clicks to analyze trends, administer the site, track usevement in the aggregate, and gather
broad demographic information for aggregate use. IP addresses, etd.limeddo personally

identifiable information.

Clear Gifs (Web BeaconsWeb Bugs)

We or our third party advertising company may employ a software texynohlled clear gifs (a.k.a.
Web Beacons/Web Bugs), that help us better manage content on our site binghfermvhat content is
effective. Clear gifs are tiny graphics with a unique identifierilar in function to cookies, and are used
to track the online movements of Web users. The main difference betvesvotis that clear gifs are
invisible on the page and are much smaller, about the size of the period at tfiehém sentence. Clear
gifs are tied to users’ personally identifiable information.

Clear Gifs can "work with" existing cookies on a computer if they are both the same Web site or
advertising company. That means, for example, that if a person visited “wwpangkicom”, which
uses an advertising company's clear gif, the Web site (or advertisimgaoy) would match the clear gif's
identifier and the advertising company's cookie ID number, to show the past bahavior for that
computer. This collected information would then be given to the advertisingaegnior Web site).

In addition, we use clear gifs in our HTML-based emails to let us know whichsenaa# been opened
by the recipients. This allows us to gauge the effectiveness afnceoimmunications and the
effectiveness of our marketing campaigns. If users would like to opt-cutsd emails, please see the
Opt-out section.

Communicationsfrom the Site

Special Offersand Updates

We send all new members a welcoming email to verify password and userséabtisked
members will occasionally receive information on products, servicasasdeals, and a
newsletter. Out of respect for the privacy of our users we present tbe twphot receive these
types of communications. Please see the Choice and Opt-out sections.

Newdletter

If a user wishes to subscribe to our newsletter, we ask for contact &ifonsuch as name and
email address. Out of respect for our users privacy we provide a way to optioede
communications. Please see the Choice and Opt-out sections.

Service Announcements

On rare occasions it is necessary to send out a strictly senégtadrannouncement. For
instance, if our service is temporarily suspended for maintenancéglvesand users an email.
Generally, users may not opt-out of these communications, though they can de#utivat
account. However, these communications are not promotional in nature.



Customer Service
We communicate with users on a regular basis to provide requestedsandde regards to
issues relating to their account we reply via email or phone onlgutsted.

Sharing

L egal Disclaimer

Though we make every effort to preserve user privacy, we may need taeligelsonal
information when required by law wherein we have a good-faith beliefubhtaction is
necessary to comply with a current judicial proceeding, a court ordegabipi@cess served on
our Web site.

Aggregate I nfor mation (non-personally identifiable)

We share aggregated demographic information with our partners andsaigerT his is used to
analysis construction industry data and in the selection of site athgegresented. This is not
linked to any personally identifiable information.

Third Party Advertisers

Reinco shares Web site usage information about users with thirgsgfartithe purpose of
targeting our Internet banner advertisements on this site and other sitexafpite, Reinco
uses cookies and clear GIFs on this site, which allow them to recognizésacaskie when a
user visits this site. The information they collect and share througtedhisology is not
personally identifiable.

Third Party Intermediaries

When we use an outside shipping company to ship orders, and a credit card preossgamy
to bill users for goods and services, these companies do not retain, sinarer, gase personally
identifiable information for any secondary purposes.

Business Transtions

In the event Reinco goes through a business transition, such as a merger,duging by
another company, or selling a portion of its assets, users’ personalatitorwill, in most
instances, be part of the assets transferred. Users will be notifieshaibprior to a change of
ownership or control of their personal information. If as a result of tHadssstransition, the
users’ personally identifiable information will be used in a mannerrdiffdrom that stated at
the time of collection they will be given choice consistent with oufication of changes
section.

Other Relevant Information

Choice/Opt-out

Our users are given the opportunity to ‘opt-out’ of having their informatioah fasgurposes not directly related
to our site at the point where we ask for information. All Opt out $efecare updated in the User Profile
section of our website.

Links

This Web site contains links to other sites. Please be aware thagiweo Rare not responsible for the privacy
practices of such other sites. We encourage our users to be aware wheawbh@yt site and to read the privacy
statements of each and every Web site that collects personallyiadéatinformation. This privacy statement
applies solely to information collected by this Web site.



Surveys & Contests

From time-to-time our site requests information from users via ssiMegontests. Participation in these surveys
or contests is completely voluntary and the user therefore has a cheitteeinor not to disclose this information.
The requested information typically includes contact informatiorh(asmame and shipping address), and
demographic information (such as zip code). In the case of contests, contatafigiowill be shared with the
contest sponsors to notify the winners and award prizes. Survey informétibe uwsed for purposes of
monitoring or improving the use and satisfaction of this site and to gatbanatfon regarding construction
trends and issues. Users’ personally identifiable information is ndsiadth third parties unless we give prior
notice and choice. Though we may use an intermediary to conduct these surveyssts,dbely may not use
users’ personally identifiable information for any secondary purposes.

Supplementation of I nformation
In order for this Web site to properly fulfill its obligation to uselis ihecessary for us to supplement the
information we receive with information from 3rd party sources.

Credit Check
For example, to determine if users qualify for one of our credit cards, wikaisaame and social
security number to request a credit report.

ID and Address Verifications
We may use THIRD PARTIES or THIRD PARTY SOFTWARE to verify a us&téntity and address to
insure accurate account information.

Security

This Web site takes every precaution to protect our users’ infarma¥When users submit sensitive information
via the Web site, their information is protected both online andradf-|

When our registration/order form asks users to enter sensitiveniation (such as credit card number and/or
social security number), that information is encrypted and is prdtedtie the best encryption software in the
industry - SSL. While on a secure page, such as our order form, the lock icon onaimedfdtteb browsers
such as Netscape Navigator and Microsoft Internet Explorer becomed,laskepposed to un-locked, or open,
when users are just ‘surfing’. To learn more about SSL, follow this link
http://webopedia.internet.com/TERM/S/SSL.html.

While we use SSL encryption to protect sensitive information online,seedal everything in our power to
protect user-information off-line. All of our users’ information, not justgbnsitive information mentioned
above, is restricted in our offices. Only employees who need the informtatperform a specific job (for
example, our billing clerk or a customer service representativeyanted access to personally identifiable
information. Furthermore, ALL employees are kept up-to-date on our seandtyrivacy practices. Our
employees are notified and/or reminded about the importance we place oy, mivd what they can do to ensure
our users’ information is protected. Finally, the servers that steserggly identifiable information are in a
secure environment.

If users have any questions about the security at our Web site, users camexmadl tosales@reinco.com.

Correcting/Updating/Déel eting/Deactivating Personal | nfor mation

If a user’s personally identifiable information changes (such as zip pbdee, or postal address), or if a user no
longer desires our service, we provide a way to correct, update or dkdete/ate users’ personally identifiable
information. This can usually be done at the members page or by emailing tam@uSupport at
sales@reinco.com.


http://webopedia.internet.com/TERM/S/SSL.html
mailto:sales@reinco.com?subject=REINCO%20WEB%20-%20Security%20Issue
mailto:sales@reinco.com?subject=REINCO%20WEB%20-%20Security%20Issue

Notification of Changes

If we decide to change our privacy policy, we will post those changes toitrasypstatement, the homepage,
and other places we deem appropriate so our users are always awareinforhation we collect, how we use
it, and under what circumstances, if any, we disclose it. We will use iafimmin accordance with the privacy
policy under which the information was collected.

If, however, we are going to use users’ personally identifiable infosmatia manner different from that stated
at the time of collection we will notify users via email. User liéive a choice as to whether or not we use their
information in this different manner. However, if users have opted out of athaoiation with the site, or
deleted/deactivated their account, then they will not be contacted, Ihtreivipersonal information be used in
this new manner. In addition, if we make any material changes in our privacgesabtit do not affect user
information already stored in our database, we will post a prominent notice Webusite notifying users of the
change. In some cases where we post a notice we will also email users, whptbdue receive
communications from us, notifying them of the changes in our privacy practices

Contact I nfor mation
If users have any questions or suggestions regarding our privacy policy, pletsz gs at:

Phone 908-755-0921
Fax 908-755-6379
Email sales@reinco.com
Postal Address Reinco Inc.

PO Box 512

Plainfield, NJ 07061-0512
Attn: Web Sales

Revised 1.18.2012
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